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Schneider Electric SAS Internal 

Customer communication: eMobility solutions 
warranty period 

Dear customer, 

We are delighted to announce that Schneider Electric eMobility solutions warranty period has 
been reviewed and extended beyond the original terms for Australia and New Zealand. 

Please note that this review for the eMobility solutions only pertains to the definition of the 
warranty period outlined in clause 2.1 of the Schneider Electric Terms and Conditions of Sales. The 
remaining clauses of the Terms and Conditions still apply. 

The revised warranty period for the Schneider Electric EVlink Home, EVlink Pro AC, Schneider 
Charge, EVlink Pro DC and EV Charging Expert ranges is as follows: 

- Twenty-four (24) months from the Delivery Date;

For further information on the conditions for accessing the warranty, please refer to the standard 
Terms and Conditions (T&C) 

- Australia: https://www.se.com/au/en/about-us/legal/terms-and-conditions.jsp
- New Zealand: https://www.se.com/nz/en/about-us/legal/terms-and-conditions.jsp

Sincerely, 

Diana Ruiz Diaz 
eMobility Pacific Offer Manager 
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